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3aBeaytowas MBJIOY Nel37
Kyrypakosa BI. ~#FF7z<«
[Tpuka3 ot 02.09.2019r.

PEI'JIAMEHT npexoctaBiieHus ycJayru
«ITpenocrasaenne HHpopmMauu 0 peanu3aluu B 06pa30BaTeIbHBIX
MYHHIHUNAABHBIX YUPEKACHUAX MPOTrPaAMM X0MIKOILHOI0, HAYAJLHOI'0 001ero,
OCHOBHOTO 0011€r0, cCpeHero (MoIHOro) o61ero o6pasoBanus, a TAKKe
AOMOIHHTE/IBHBIX 001e00pa3oBaTeAbHBIX MPorpamMm'', 0Ka3bIBAEMOIi
MYHHUHNAIbHBIM 010KeTHBIM J0IIKO.IbHBIM 00pPa30BaTebHBIM
yupexaeanem Nel37 «/lerckuii cax IpHCMOTPA U 0310POBJIEHHS»

I. O6mmue nosoxenus

1.1. Ilpeamet pery;IMpoBaHus periaMeHTa.
Hacrostiumii pernament ycranapnnaer nopsijox npejoctasienus yeuyru «[Ipegoctasienne
HH(POPMALUK O PeaTH3alUU B 00Pa3oBaTe/bHBIX MyHUITHIATLHBIX YUPEKICHIAX IporpamMm
AOLKOJIBHOTO, HAYIILHOTO OOIIEr0, OCHOBHOTO OOMIEr0. Cpe/IHEro (MOIHOTr0) 00IIero
o0pazoBaHus. a
TaKKe JOTOIHUTE/IBHBIX 00111e00pa30BaTe/IbHEIX TTporpaMm” Ha TeppHTOPHH Toposa Kemeposo
(masee - PeriaMenT) M cTaHIapT eé npeloCTaBIIeHH .
1.2. Yeayra «llpenocrasienne napopmaruu o peanu3aiuy B 06pa3oBaTebHbIX MyHHLUMTATHBIX
YUPEKICHHAX MPOrPAMM JIOIIKO.JIbHOTO, HAYaTEHOTO 00LIEro. OCHOBHOTO OOIIET0. CPe/THEro
(MoHOro) 061Iero 00pa3oBanHsl, a TAKKe JOMOTHUTEILHBIX 001Ie00PA30BATEABHBIX ITPOrparn”
TPEJIOCTABIIACTCA MYHUIIMITATLHBIM OI0JDKETHBIM JIOITKOIBHBIM 00pa30BaTeIbHBIM VUpesKIeHHEM
Nel37 «Jletckmit can mpueMoTpa M 0310POBIEHHS» (Jallee — YUpek/IeHNE ). perTaMeHT
OIIPEIEIIET CPOKH U MOCIIEI0BATEILHOCTD
PyKOBOAMTEIs (YHOJIHOMOYCHHOTO JIMLA) YUPEXKICHHUS, TOPSIOK. (POPMBI KOHTPOJIs
TIPEJOCTABICHUSI YCIYTU. MOPAAOK H HOpMbI 00)KaNoBaHUs pelueHuii u aeiicTuil (6e3eiicTers)
PYKOBOMTESE (YIIOJHOMOYEHHOTO JIMIIA) YUPEKICHHU.
1.4. TosyuaresnsiMu yeiyru (J1anee - 3asBHTEIN) ABISIOTCS Ipaskiae Poceniickoii deaepartii.
s 6e3 rpakIaHcTBa M HHOCTPAHHbIE IPaXK/1aHe Ha PaBHBIX OCHOBAHMSX, €CJIH HHOE
HEIIPe/1yCMOTPEHO 3aKOHOM HIIH MEXKyHapo/HbIM joroBopom Poccuiickoii @ejieparnu.
1.5. TpeGoranus k nopsaky HHQOPMHUPOBAHKS O MPEIOCTABICHUH YCAYTH, B TOM YHCIIE:
1.5.1.CBenenus 0 MecTe HaXOK/ICHUsI 0OPA30BATENLHOIO YUPEIKIEHHS:
Haumenosanme yupesk/ieHus: MyHHUANAILHOE GI0KETHOE IOLIKOIBHOE 06pa3oBaTe/IbHOE
yupexaenue Ne 137«Jlerckuit can npuemotpa u o3gopossienus» (MBJIOY Ne 113 «Jletckuii can
tOpunyecknit anpec: Poceniickas ®eneparms. : 650001, r. Kemeposo. yi1. 40 net Okratps. 17 6
DakThyecKHe aJpeca MECT OCyIeCTBIeHUs 00pa3oBaTebHoil aesTenpuocty: : 650001, r.
Kemepogo. yi. 40 net Oxrs6ps, 17 6
AJpec 2NIeKTPOHHON MouThl yupexaeHus: mdoul37-kem@mail.ru
Ajpec opunuanbHoro caiita yupexaenus: detsad137.ucoz.ru
Konrakrhble Tenedonpi:25 — 13- 12
Peowcum pabomor. noneoenvnux- namuuya 7.00-19.00
Hacvl npuexa pyrosooume.is: nonenensunk 8.00- 10.00. sropuuk 15.00-19.00

1.5.2. Tlopsiaok nosyuennst HHGOPMALMHU MO BOMPOCAM MPEAOCTABICHHUS YCITYTH:

- KOHCYJIBTUPOBAHUE 110 TIPETOCTABICHHUIO YCIIYTH IIPOBOIUTCS OTBETCTBEHHBIMU

padoOTHUKAMHU

VUPEKICHNA 110 TeJAeHOHY. IPH JTUIHOM 00palleHUN 3asBUTEIIS.

dopma 1 MECTO pa3MelleH s BbIILIEYKa3aHHON nHdopmanmnu

00pa3oBaTeILHOM YUPECIKICHUN:



- Ha opuuMaIbHOM caiite yupexaeHus detsad137.ucoz.ru
- Ha nHMOopMamoHHOM TopTane http://www.kuz-obr.ru/,

PedlcuM pa6ombz:7.00 -19.00
Llacbz npueMa pyKoeoaumefi5l: emopnuK, ¢ 15.00-18.00



I. Cranpapr npenocraBjieHHs yCJIYTH.

2.1. HammenoBanue ycnyru: «IIpegocraBnenne nHGOpMaIUK 0 peaau3aui B 00pa3oBaTeIbHBIX
MYHHIUITATBHBIX YUIPSKIECHUSIX MPOTPaMM JIOMIKOJIBLHOTO, HAYaIhHOTO OOIIEero, OCHOBHOTO OOIIIEro,
cpenHero (momHOTrO) oOmIero oOpa3oBaHUs, a TaKXKe JOMOJHUTEIBHBIX 00Ie00pa30BaTEIIBHBIX
nporpamm” (nanee — Ycmuyra).

2.2. Ycmyra npeocTaBisieTcss Y UpeskICHUEM.

2.3. PezynmpTaToM npeocTaBieHHs YCIYTH SBISCTCS:

- TpemocTaBlieHHE 3asBUTEN0 HHPopMmauuu o peammsamuun B MBJIOY Ne 137 «Jlerckmii cap
MPUCMOTPA U O3JI0POBJICHUS» MPOTPaMM JOMIKOJILHOTO OOpa30BaHUs, a TaKXKe JIOMOJHUTEIBHBIX
0011e00pa30BaTeNbHBIX MPOrPaMM Ha OCHOBAaHUM OOpamieHWid 3asBUTeNedl — 1o TenedoHy, MpH
JMYHOM TIpUEME, B TUCBMEHHOW (opMe, a TakyKe 0 JEKTPOHHOU MOYTe WM Ha caiiTe YupeKIeHus,
B HMHPOPMAIMOHHOM KHOCKe (TpM HaJM4YMM TaKOBOT0), Ha MH(DOPMAIIMOHHOM TOpTaje
http://www.kuz-obr.ru/;

- OTKa3 B NIPE0CTaBICHUN 0PUIHATIbHON HHPOPMALIIH.

2.4. Cpoku mpeaoCTaBICHUS YCIYTH.

[IpenocraBnenue yciyru B YUpEeXKIEHUU OCYIIECTBISIETCS €XKETHEBHO B TEYEHHE BCETro
pabouero Bpemenu (m.1.5.1. HacTosiIero periamMeHTa), 3a UCKIIOYEHUEM BBIXOJIHBIX M MPa3THUYHBIX
JTHEH.

2.5. TlpenocraBieHne yCIyTyd OCYIIECTBIISIETCSI B COOTBETCTBHU CO CIEIYIOIIMMH HOPMAaTHBHO-
MPaBOBBIMHU aKTAMH:

- Koncrurynueint Poccuiickoit @enepanyu, TpUHIATasE BCEHAPOAHBIM rosocoBanueMm 12.12.1993
(omyOnukoBano B m3gaHusax "Poccuiickas razera", 21.01.2009, Neo7, "CoOpaHne 3aKOHOIATEIHCTBA
P®", 26.01.2009, Ne4, ct. 445, "[Tapnamentckas razera”, 23-29.01.2009, Ned);

- KonBenmueit o mpaBax pedenka (omoOpena I['enepanmbnoii Accam6Oneeit OOH 20.11.1989)
(omyOnukoBaHo B u3aanuu "COOpHHUK MexayHapoaHbiX joroBopoB CCCP", Bemmyck XLVI, 1993);

- 3akoHoM Poccuiickoit ®eneparuu ot 24.07.1998 No 124-D3 «O06 OCHOBHBIX TapaHTHSX MPaB
pe6énka B Poccuiickoit denepanuny» (omyonukoBaHo B u3gaHusx "CoOpaHue 3akoHOAaTebcTBa POD",
03.08.1998, N 31, cr. 3802,"Poccwuiickas rasera", N 147, 05.08.1998);

- 3akoHoMm Poccuiickoit @enepamuu ot 29.12.2012 Ne 273 «O6 obpazoBanuu B Poccuiickoit
denepanuny»

- 3akoHoM Poccuiickoit ®eneparuu ot 2 Mas 2006 roga Ne 59-D3 «O mopsigke paccCMOTPEHHS
oOparmenuii rpaxaan Poccuiickoit @enepanumy» (omydankoBaHo B u3gaHusx "Poccuiickas razera", N
95, 05.05.2006, "Cobpanue 3akononatenbctBa PD", 08.05.2006, N 19, ct. 2060,"[TapramenTckas
razera", N 70-71, 11.05.2006);

- @enepanbbiM 3akoHOM P® ot 27.07.2010 Ne 210-d3 «O6 opraHu3anuu MpeaoCTaBICHHS
rOCyIapCTBEHHBIX U MYHUIIUMTANBHBIX yCcIyr» (omyOiukoBaHo B u3fanusx "Poccuiickas razera", N
168, 30.07.2010, "Cob6panue 3akoHomarenabcTBa PO", 02.08.2010, N 31, cr. 4179

-Ilpukazom MunoOpuayku P® ot 31.08.2013r. Nel014 «OO6 yTBepKIEeHUU MOPSIKA
OpraHM3allii U  OCYILECTBICHUHU 00pa3oBaTeNIbHON  JEATENBHOCTH IO  OCHOBHBIM
0011e00pa3oBaTeIbHBIM MIPOrPaMMaM JOMIKOJIBHOTO 00pa30BaHUsD)

- IlocranoBnenuem [lpaButensctBa Poccuiickoit @enepanuu ot 12 mapta 1997 r. Ne 288 «O0
yTBEpXKACHUU THUMOBOTO TIOJNOKEHUS O CIHEIUaIbHOM (KOPPEKIIMOHHOM) 00pa3oBaTelbHOM
YUPESKICHUH s 0O0YJarolIMXCsl, BOCIHUTAHHUKOB C OTPAaHUYCHHBIMH BO3MOKHOCTSIMH 3J0POBbBS»
(pen. ot 10.03.2009) (omybmukoBano B wu3aaHusax «CoOpaHue 3akoHOJAaTensCcTBa Poccuiickoii
Oeneparm» ot 17.03.1997r., N 11, cr. 1326, "Poccuiickas razera", N 61, 27.03.1997, "Cobpanue
3akoHoarenascTBa PO" ot 23.03.2009, N 12, cr. 1427);

- Pacniopsuxkenuem IlpaBurensctBa Poccuiickont ®enepanuu ot 25.04.2011 Ne729-p «llepedens
YCIOyT, OKAa3bIBAEMBIX TOCYJAPCTBEHHBIMH U MYHHUIUNAIBHBIMU YUPSKICHUSIMH U JAPYTUMHU
OpraHu3aIusIMH, B KOTOPBIX Pa3MEIIalOTCsl TOCYJapCTBEHHOE 3a/laHue (3aKa3) WIM MYHUIIUIAIBHOE
3a/laHue (3aKa3), MOAIeKANTUX BKIFOYEHUIO B PEECTPHI TOCYIaPCTBEHHBIX MIIM MYHHUIIUIIATBHBIX YCIYT
U TIPE/ICTaBIIIEMBIX B AJIEKTPOHHOH (popme» (omyOimkoBaHo B m3naHusx "Poccuiickas razera", N 93,
29.04.2011,"Cobpanue 3akoHomarenabctBa PO", 02.05.2011, N 18, ct. 2679).



http://www.kuz-obr.ru/

2.6. [lns mpemocTaBiCHHsI YCIYrd 3asBUTENb HampamiseT (MPEICTaBISCT) CIEIyIOIIne
JOKYMEHTBI:

- TMUCHMEHHBIN 3ampoc 3asBUTENS, B TOM YHCIE 3ampoc B GopMe IJIEKTPOHHOTO JIOKYMEHTA.
3ampoc B (hopMe 3JIEKTPOHHOTO JOKYMEHTa MOXKET OBITh HAIPABJICH IO JIEKTPOHHOM MOYTE WIW Ha
o(UIIMATBHBIN CAUT yUpexKICHHS;

- B Cly4ae HEOOXOJMMOCTH (€CcIM 3TO HEOOXOIUMO 3asSBUTEIIO IS TOJNyYEHHUS YCIyTH)
JOKYMEHTBI W MaTepHUabl, IMOITBEPKIAIOIINE JOBOJBI 3asBHUTEIS JMOO WX KOIUH, 3aBEPCHHBIC B
YCTaHOBJICHHOM IOPSIJIKE.

[Ipn nmpemocTaBieHHMM YCIYIM B YCTHOH QopMe © TOCPEACTBOM  OOpameHust K
WH()OPMAMOHHBIM CUCTEMaM, depe3 WH(HOPMAIMOHHBINA KUOCK (ITPH HAJMYUUA TAKOBOTO) JOKYMEHTBI
He TpeOyroTcsl.

2.7. TlepeyeHb OCHOBaHMU I OTKaza B TMPUEME JOKYMEHTOB, HEOOXOJIUMBIX IS
MIPEIOCTABJICHUS YCITYTH.

2.7.1. B 3ampoce He yka3aH MOYTOBBINA aJipec, apec dJICKTPOHHOMN MOYTHI WM HOMEp (akca s
HalpaBJICHUsT OTBETAa Ha 3ampoc JIMO0 HoMep TeieoHa, TO KOTOPOMY MOJKHO CBSI3aThCS C
HAIPABUBIIIMM 3aIIPOC 3asBUTEIICM.

2.7.2. TexcT NMHCBMEHHOTO 3ampoca HE MOJIAeTCS NPOYTCHHIO, B TOM 4YHCIIEe (GaMIUTUsS |
MTOYTOBBIH aJpec 3assBUTEIIS.

2.8. OCHOBaHUSMH I OTKa3a MPEIOCTABIICHUS YCIIYTH SIBIISIFOTCS:

- €CITM 3amparirBaeMasi HHPOPMAI KacaeTcsl TPEThUX JIUI] 0€3 PeI0CTaBIeHUS O(QHIIHATEHBIX
JOKYMEHTOB, YCTAHABIIMBAOIINX MPABO MPEACTABIIATH UX HHTEPECHI;

- B OOpaIleHny CcojepKaTcsl HeIEH3YPHBIC JTNOO OCKOPOMTEIHHBIC BHIPAYKEHUS, YTPO3bI KU3HHU,
3I0POBBI0O M WMYIIECTBY pPaOOTHUKOB OO0IE00pa30BaTEILHOTO YUPEKIACHHUS, a TAKKE UWICHOB HX
cemMbeil (Takoe 3asBJICHHE OcCTaeTcsi 0e3 OTBETa MO CYIIECTBY MOCTABJICHHBIX B HEM BOIPOCOB, MpHU
ATOM 3aBUTENIO COOOIIACTCS O HEOMYCTUMOCTH 3JI0YITOTPEOICHUS PABOM);

- B NHCbMEHHOM OOpAIlleHUN 3asBUTENS COJEPHKHUTCS BOIPOC, HA KOTOPBIH €My MHOTOKPAaTHO
JABAJIMCh TUCHbMEHHBIE OTBETHI TI0 CYILIECTBY B CBSA3M C paHEE HAlpaBIsieMbIMU OOpalIEHUSMH, U MIPU
3TOM B 00paIlleHUH HE MPUBOASTCS HOBBIE JOBOJIbI MIIM OOCTOSITENLCTBA;

- OTBET M0 CYIIECTBY MOCTABJIECHHOTO B OOpaIlEeHUH BOTIPOCAa HE MOYKET OBITh MpEJICTaBIIeH 0e3
pasriameHusl CBEACHUN, COCTaBISAIONIUX TOCYAAPCTBEHHYIO WM MHYIO OXpaHIeMYIO (enepaibHbIM
3aKOHOM TaiHy (3asBUTEN0 COOOIIAETCS 0 HEBO3MOXHOCTHU JIaTh OTBET B CBSI3U C HEJOMYCTUMOCTHIO
pasriiameHus yKa3aHHbIX CBEJICHUN);

- B XOJIe JIMYHOTO MpHEeMa TPakJaHUHY MOXET OBbITh OTKAa3aHO B JAJIbHEWUIIEM PacCMOTPEHUU
oOpallieHus, eclii eMy paHee ObUT JaH OTBET IO CYIIECTBY IMOCTaBICHHBIX BOIIPOCOB.

2.9. B cOOTBETCTBUM € JEHCTBYIOIINM 3aKOHOIATEIbCTBOM YCIIyTa MpeAoCcTaBiseTcs 0eCIIaTHO.

2.10. MakcumanbHbI CPOK OKMIAHHS B OYEpEeAM IMpH Iojadye 3ampoca MpU MpeAoCTaBICHUU
yCIyTH:

2.10.1. Peructpanus HUCBMEHHOTO OOpalleHHs MPHU IOJadye €ro 3asBUTENEM B YUpexKIeHUE
OCYILIECTBIISICTCS B IPUCYTCTBUU 3asIBUTEIISL.

2.10.2. MakcuManbHBIi CPOK OXHUIAHHS B OdYepeAd IMpH Iepenade OOpaIleHHs] IyTeM
oOpallleHuss K PYKOBOAMUTEIIO YUpEKIeHHsS (YIMOJIHOMOYEHHOMY JIMIy) JO MOMEHTa MpHeMa
oOpallleHus JOKEH COCTaBIATh He Ooiee 15 MUHYT.

2.11. Cpox u MOPSI0K PETUCTPALIMH 3aMPOCca 3asBUTENS O IPEIOCTABICHUH YCIYTH:

2.11.1. Peructpamusi 3ampoca 3asBUTENS O TMPEAOCTABICHUU YCIYTH OCYIIECTBISETCS
OTBETCTBEHHBIM Pa0OTHUKOM YUPEXKICHUS.

2.12. YcraHaBnMBaOTCA ClEAyIOMKUe TpeOOBaHMS K MOMEIEHUSIM YUPEXKICHHUS, YIaCTBYIOIIETO
B MIPEIOCTABJICHUHU YCIYTH:

2.12.1. Tlomemenne s mpueMa 3asiBUTeNel o0o3Ha4yaeTcss TaOMUYKOW C yKa3aHHeM HOMepa
kaOuHeTa, ¢amInii, WMEH, OTYECTB, HAUMEHOBAHHH JOJKHOCTEH OTBETCTBEHHBIX PAOOTHHKOB,
YYaCTBYIOIIHUX B OKa3aHUU YCIYTH, PEKUMA PaOOTHI.

2.12.2. [Ins oxunanus npuémMa 3assBUTEISIM OTBOASITCS MECTa, OCHAIICHHBIE CTYIbSIMHU.

2.12.3. B mecTa Ui O)XKuAaHus pueMa J0KeH ObITh oOecrieueH CBOOOTHBIN JOCTYI



3asBUTENIECH B 4achl paOOTHI YUPEIKICHHUS.

2.12.4. PaGouee MeCTO OTBETCTBEHHBIX PAOOTHUKOB, YUACTBYIOIIMX B MPEJOCTABICHUH YCIYTH,
obopynyercst tenedoHOM, (aKCOM, KOMUPOBAIHHBIM ammaparoM, KOMIBIOTEPOM U JIPYrou
OPITEeXHUKOH, MO3BOJISAIONICH CBOEBPEMEHHO M B IMOJHOM OOBEME OpPraHM30BaTh IPEIOCTABICHUE
YCIYTH.

2.13. TlokazarensaMu JTOCTYIIHOCTH U Ka4eCTBa YCIYTH SBIISIOTCS:

- CBOEBPEMEHHOCTh MPEJOCTABJICHUS YCIYTHM B COOTBETCTBHH CO CTaHIapTOM €€
MPEIOCTABICHUS;

- TIOJIHOTA, aKTyaIbHOCTh M JOCTOBEPHOCTh MH(OPMAIIMK O TOPSIKE MPEIOCTABICHHS YCIYTH, B
TOM YHCJIC B JICKTPOHHOU (hopMme;

- 10151 000CHOBAHHBIX HKaJI00 K 00IIEMY KOJMYECTBY OOCITYKEHHBIX TPaKJIaH 10 TaHHOMY BUAY
YCIIYTH.

2.14. KoHCynbTaluy 10 BOIIPOCAM MPENOCTABICHHS YCIYTH MPOBOISATCS PYKOBOIUTEISM
(YIOJIHOMOUYEHHBIM JIMIIOM) YUPEXKIEHUS MO CIAEAYIOLUIMM BOIIPOCaM:

- CPOKHM TIPEAOCTABIICHUS YCIYTH;

- TOpsIoOK oOxanmoBaHWsl JAeWcTBUM (Oe3NefCTBUSI) W pEIIeHMH, OCYHIECTBISIEMBbIX U
MPUHUMAEMBIX B X0/I€ TIPEAOCTABICHHS YCITYTH.

KoHcynmbTanmu TpeAoCTaBISIOTCS B TEYEHHWE BCETO CpOKa MPEJOCTaBJICHUS  YCIYTH.
KoHcynbranmu mo nmopsaxKy npeaoCTaBICHUS YCIYTH OCYIIECTBISIFOTCS YIpeKIeHHEM OeCTIIaTHO.

Il. CocraB, noc;e10BaTe1bHOCTb U CPOKH BbITIOJTHEHUS
aIMHHUCTPATHUBHBIX NMPOLEAYP, TPe0OBaHNS K MOPSIAKY X BHINOJTHEHHS, B TOM YHCJIE
0CO0EeHHOCTH BbINMOJIHEHUS] AAMHUHUCTPATHBHBIX MPOLEAYP B JIEKTPOHHOI opme

3.1. Opranu3anws MpeaoCTaBIeHUs Y CIIyTH BKIIIOYAET B ce0sl CICIyIONNe aJMAHUCTPATUBHBIC
NIEUCTBUS:
- IPUEM U perucTpanus MMCbMEHHBIX OOpallleHul 3asBUTENIECH;
- IPUEM YCTHBIX OOpaleHH OT 3asBUTES;
- MOJITOTOBKAa HEOOX0IMMOM nHpOpMaIuu;
- HarpaBJIeHHe MMCbMEHHOTO OTBETA M0 Pe3y/IbTaTaM PacCCMOTPEHHs 0OpaIIeHUS 3asIBUTEIIO.
3a Moy4eHHUEeM YCIyrd 3asBUTEb MOXKET 0OpaTUTHCS CIIEAYIOIUMU CIIOCO0aMHU:
- MOCPEICTBOM JIMYHOTO IHCHMEHHOTO WM YCTHOIO OOpalleHusi HEMOCPEICTBEHHO B
Yupexaenue;
- YCTHOTO OOpalleHHs ¢ UCIOJIb30BaHUEM CPEJCTB TeIe(POHHOM CBS3H;
- IOCPEJICTBOM IMUCbMEHHOTO OOpaIieHusl 10 MoYTe,
- IOCPEJICTBOM NMHCbMEHHOTO 0OpaleHus 10 JIEKTPOHHOM noyTe,
- IOCPEJICTBOM IMHCbMEHHOTO 00paiieHus Ha 0pUIIMAIEHOM caiiTe YupexKaeHus,
- B ©H(OPMAITMOHHOM KHOCKE (TIpU HAJIMYMH TAKOBOTO),
- Ha uH(OpMaIoHHOM TopTaje http://www.kuz-obr.ru/.
Kputepuem npuHsTHS pelieHnus pyKOBOAUTEIEM Y UPEKICHHUS SIBISIETCS BOZMOKHOCTh
OKa3aHUs yCIyTH.
[TocnenoBaTenbHOCTh AAMUHUCTPATUBHBIX MPOIIEAYP, BHIMOIHIEMbIX IIPH MPEAOCTABICHUN
yCIyTH, Ioka3aHa Ha 6iok-cxeme B [Ipunoxenun k Pernamenry.
3.2. Tlpuem u peructpaiyisi NMCbMEHHBIX, TOCTYMUBIIUX MO 3JIEKTPOHHOH MoYTe, Ha
oduuManbHBINA caiT YupexaeHus, oOpalieHuil OT 3asiBUTEI.
321 OcHoBaHueM [UIsl Hayala aJMUHUCTPATUBHOM TMpOIEAYyphl MO TpPHEMY W PErucTpanuu
MUCHbMEHHOTO OOpaleHusl OT 3asBUTEJN SBISIETCS JIMYHOE OOpalleHHe 3asBUTEINs, MOCTYIUICHUE
MMCBMEHHOTO 00OpallleHus 3asBUTENS 10 MOYTE WM B AIEKTPOHHOM BUE (Ha OQUIMATBHBIA CAlT, MO
3JIEKTPOHHOU T0YTe) B YUpexkJeHUEe MO BOIPOCY IMpeNoCTaBICHUs HH(POPMAIMU O pealu3alud B
MYHUIIUTIAIBHOM aBTOHOMHOM JIOIIKOJILHOM oOpa3oBarenbHOM yupexaeHun Ne 117 «/lerckuii can
oO0I1epa3BUBAIOIIETO BHAA C MPHOPUTETHBIM OCYIIECTBICHHEM JEATEIbHOCTH MO (U3NYECKOMY
HAMpPaBJICHUIO PA3BUTUS JETEI» MPOrpaMM OIIKOJIBHOTO OOpa30BaHUs, a TaKkKe JTOTOJHUTEIbHBIX
00111€00pa30BaTENbHBIX MPOTPAMM.
322. PabGoTHUK YupeXaeHus, OCYIIECTBISIOMNN TPUEM JOKYMEHTOB OT 3asBUTENS MPH €ro
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JUYHOM OOpAIlleHWH, NPUHUMAeT oOpalieHue (3ampoc) 3asBUTENS Ui PErHCTpaluu oOpamieHus
(3ampoc) B KypHaJIe PETUCTPALIMU B ICHH OOpAIICHHSI 3asBUTEIIS.

[Ipu nocrymnennu B YupexkIeHHe oOpalieHus 3asBUTeNs M0 IEKTPOHHON MOUTE C YKa3aHUEeM
azipeca dJIEKTPOHHON MOYTHI U (WJIHM) TOYTOBOTO aJpeca MOJIb30BaTeNs, paOOTHUK, OTBETCTBEHHBIHN 32
IpUEM U OTIPABKY JOKYMEHTOB IO AJIEKTPOHHOH MOYTE pacrleyaThiBaeT yKazaHHOE oOpalleHue |
PETUCTPUPYET B YCTAHOBIECHHOM HOPSIIKE.

323. Kputepuem NMpHHATHS pEIICHHS O MPHEME M PETUCTPAIMs MUCHbMEHHBIX 0OpalieHuii OT
3asiBUTENI SABJIAETCS OTCYTCTBHE NPUYMH JJIs OTKa3a B IpuUeMe JOKyMEHTOB (I1.2.7. HAcTOSIIEro
periiaMenTa).

324. ApMuHUCTpaTHBHAS MPOLEAYpa 3aBEPUIACTCS PETUCTPAel TOCTYIUBIINX OOpaieHui
OT 3asIBUTEIIS.

3.3. B ciydae ecnm 3asBUTENh OOpaTWUiICS C YCTHBIM OOpaIIeHHWEM O TOJIYYCHHH YCIYTH,
COOTBETCTBYIOIIAss HMH(pOpMalMs MPEIOCTaBIseTCs] YCTHO HE TMo3aHee 15 MHHYT ¢ MOMEHTa
oOpalieHust B cliydae, €Clid M3JI0’)KEHHbIE B YCTHOM oOparieHuu (HakThl U OOCTOSITEHCTBA SBIISTFOTCS
OUYEBUIHBIMU U HE TPEOYIOT JOTIOJHUTEIFHON TIPOBEPKH.

3.3.1. YcrHbIe 00paleHus: He perHCTPUPYIOTCSL.

3.4. TloaroroBka HEOOXOIMMON HHPOPMAITUH.

34.1. OcHoBanweM i1 Hayala aJMHHHCTPATHBHOW MPOLEIypHl SBISETCS Tieperada
MMUCbMEHHOTO OOpallleHHsI 3asBUTENSI Ha PAacCMOTPEHHE PYKOBOAUTENIO YUpeKJeHHe B JIeHb
perucTpanum.

3.4.2. PykoBoauTenb YUpexkIeHHs ONpenesseT pabOTHUKA YUPEKICHHS, OTBETCTBEHHOTO 3a
paccMOTpeHHUe 0OpaIIeHHs | MIOTOTOBKY IIPOEKTa OTBETA 3aSBUTEIIO (J]ajiee — NCTIOJTHUTEh ).

3.4.3. McnomHuTEIb:

- obecnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE MHCbMEHHOTO
oOparieHus, B ci1ydae HEOOXOIUMOCTH — C YJaCTHEM 3asIBUTEIIS, HAIIPABUBIIIETO OOpaIllCHHE;

- TOTOBUT MPOEKT OTBETA HAa MUChbMEHHOE 00pallleHne U He No3AHee | JHS 10 UCTeUeHUs CpoKa
MPEAOCTABJICHHS YCIYTH, TIPEACTaBIsIeT Ha noanuch pykoomuteato MBIOY Ne 137 «/lerckmii caz
MIPUCMOTPa U 0370POBIICHHS» 00pa30BaTENILHOTO YUPEKICHUSI.

34.4. KpurepueM TpPUHATUS pEUICHUS SBISICTCS OTCYTCTBHE TIPHYMH 00 OTKa3e B
MPEAOCTABJICHUH YCIIYTH (11.2.8 HACTOSIIErO periiaMeHTa).

3.4.5. AnMuHuCTpaTHBHasT TpoOLEAypa 3aBeplIaeTCs MOJAMNUCAHHEM  PYKOBOIHUTEIEM
VYupexeHus 0TBeTa Ha TUCbMEHHOE OOpallieHue 3asBUTESL.

3.4.6. Cpox paccMOTpeHHs MUCbMEHHBIX 3aIIPOCOB, a TAKXKE 3aIPOCOB, NOCTYMUBIINX B (hopme
AJIEKTPOHHOTO IOKYMEHTA (10 AJIEKTPOHHOM MOYTE WM Ha CAlT yUpexkJAeHHUs) HE TOJDKEH MPEeBbIIIaTh
30 xajeHJapHbIX THEW CO AHS UX PETHCTpPaIUU.

B HCKIIOYUTENBHBIX CIIydasgX CpOK pacCMOTPEHHUs 3alpoca MOXKET ObIThb MPOJUIeH
pyKoBoauTeNeM YupexaeHus, HO He Oonee ueM Ha 30 JHEH, C yBEeJOMIIGHHEM 3asBUTENS O
MPOJUICHUH CPOKAa pAcCMOTPEHUsS ero oOpaineHus (3ampoca). YBEIOMJICHHE MPOU3BOIUTCS
crocobamu, 00€CIeYMBAIONIMME OINEPAaTUBHOCTh TOJMYYSHHs 3asBHTENEM YyKa3aHHOW HH(OpMAaIH
(tenedonorpamma, hakc, 3JIEKTPOHHAS 1I0YTA).

3.4.7. Ecnu 3ampoc O MOJyYEHUHU YCIYTU CBsI3aH C OOXKaJlOBaHHEM CyAEeOHOTO pEeLIeHHs, B
TeyeHne 7 (ceMH) IHEH CcO MHS PEerucTpaldyd TaKOro 3ampoca OHO BO3BpAILIACTCs 3asBUTEIIO,
HarpaBUBIIEMY OOpallieHHe, ¢ pa3bsICHEHUEM MOopsaKa 00KaloBaHHs JAHHOTO CYJIeOHOTO PEeLICHMS.

3.5. HampaBneHne NHCBMEHHOTO OTBETa 3aABUTENIO0 [0 pe3yiabTaTaM pPacCMOTPEHMS
oOparieHus.

3.5.1. OcHoBanueM Juig Hayajia aJMUHUCTPATUBHON MPOLEAYpHl SBISETCS PErucTpaIus
MUCHbMEHHOTO OTBETAa, MOJIHCAHHOIO PYKOBOJMUTENEM YupexaeHus (IPUCBOCHHUE HCXOIEro
HOMeEpa).

3.5.2. PaGoTHUK  YupexaeHus,  OCYLUIECTBISIOIMIMA  PErUCTPAlMIO  HCXOJIei
KOPPECTIOH/ICHIINH, PETUCTPUPYET MUCHbMEHHBIM OTBET B JKypHaJle PETUCTPAlMU B JI€Hb MOJIHCAHUS
MIPOEKTa OTBETA PYKOBOUTEIIEM.

3.5.3. AnMuHHCTpaTHBHOE JEHCTBHE 3aBEpIIAETCS HAlpaBJIEHUEM OTBETa 3asBUTENIO IO
MIOYTOBOMY aJIpeCcy W/WIH aApecy dIEKTPOHHOH MOUTHI, YKa3aHHOMY B IMCbMEHHOM 00pallleHuH.



3.6. 3asBUTENb MOXKET MOJIYYHTh YCIYry 4epe3 uHpopMmanuoHHyro cucremy (http://www.kuz-
obr.ru/) myrem perucrpanuu Ju4YHOro kKaOuHera (uepe3 Jsorumn/maposns win CHUJIC) wm npu
oOpaileHnu K OpUIHATLHOMY CalTy.

1. q)OpMBI KOHTPOJISA 324 UCITOJTHEHUEM AIMUHUCTPATHBHOIO PErjiaMeHTa

4.1, Texkyuuii KOHTPOJb 3a COOJIFOJICHMEM W MCIIOJHEHUEM OTBETCTBEHHBIMH PaOOTHUKAMHU
MIOJIOKEHUH HACTOSIIEr0 PEerjiaMeHTa, YCTaHaBIMBAIOLIUX TPeOOBaHUS K IPEJOCTABICHUIO YCIYI'H
OCYILIECTBIISIETCS] PYKOBOJUTENEM Y UPEKACHHUSL.

4.2. KoHTpONb 3a TMPEAOCTABICHHEM YCIYTH YUPEKICHHEM OCYHIECTBISICTCS YIpPaBICHHEM
oOpa3zoBanus aqMUHHUCTpanuu I. KeMepoBo myremM npoBeIeHUs IPOBEPOK COOMIOACHUS U UCTIOTHEHUS
MI0JIOKEHUI HACTOSAILEr0 PerjiaMeHTa.

4.3. KoHTpOJIb TIOJTHOTHI M KaYeCcTBa MPEJOCTABICHHS YCIYTH BKIIIOYAET B ceOst:

- IPOBEJICHHE MPOBEPOK, BBIABICHHWE U IMPHUHATHE MEp K YCTPAaHEHHIO M HE JIOMYIIECHUIO
HapyIIeHUH MpaB Nojydareneil yciayr,

- paccMOTpeHHe, NPUHATHE PEUIeHUH U MOATOTOBKY OTBETOB Ha OOpalleHMs MoJiyyaTesen
YCIYTH, COJEpKallMX KajloObl Ha  pemieHus, JedcTBus  (Oe3leHCTBHS)  PYKOBOJMTENS
(YrOJIHOMOUYEHHOTO JIMI[A), OTBETCTBEHHBIX PAOOTHUKOB YUPEIkKICHHSI.

4.5. Tlo pe3ynpraram IpPOBEIEHHBIX IPOBEPOK, B CIydae BBISABICHUSA HApYIICHUH IpaB
MoJiyyaTesled  yCiayrd, OCYUIECTBIISETCS NPUBJICYEHHE BHUHOBHBIX JIMI[ K OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOJATENbCTBOM Poccuiickoii denepanni.

4.7. PaOOTHHMK, OTBETCTBEHHBIM 3a MpEIOCTaBICHHE YCIYI'M, HECeT JAUCHUILTHHAPHYIO
OTBETCTBEHHOCTH 3a PEIICHUs M ACUCTBUS (Oe31eiicTBrE), TPUHUMaeMble (OCYIIECTBIISIEMBIE) B X0/
MIPOBEJICHUS a/IMUHUCTPATUBHBIX MTPOLIEYDP, YCTAHOBIEHHBIX HACTOSIIUM PETIIaMEHTOM.

IV. docyneOHblii (BHecy1eOHBII) MOPSI0K 00:KAJTOBAHMS
neiicTBuil (0e3neiicTBHSI) U pellieHUid Oprana,
NPeI0CTABIAIONIEr0 MYHHIMIAIbHYIO YCIYTY, a TAK Ke
HAOJIKHOCTHBIX JIMI

5.1. 3asBuTenb BrpaBe 00XxanoBaTh JeHCTBH (O€3CHCTBIE) U PEIICHUs], TPUHUMAEMBbIC B XOJI€
MIPEIOCTABJICHUS YCIYTH.

5.2. 3asBuTenb BIpaBe OOPATHTHCSA C Kajgo0oOl JMYHO (YCTHO) WM HANpaBUTh MHChbMEHHOE
3asABJICHUE WJIH Kajo0y (Z1ajee - MICbMEHHOE 00paIleHue).

YcTHOE oOpaleHue JOMycKaeTcsl B XOJ€ JMYHOTO mpueMa. JIMuHbIA NpHeM MNpOBOAUTCS B
COOTBETCTBUU C IPaQUKOM JUYHOTO MpreMa JOJDKHOCTHOIO JIHIA, KOTOPOMY aJIpeCOBAHO OOpalleHHeE.

5.3. B ciydae ecnu U3NOKEHHBIE B YCTHOM OOpaiieHuu (PakTbl U 0OCTOSTENHCTBA SBISIOTCS
OYEBHUJIHBIMU M HE TpeOyIOT JIOMOJHUTEIbHOW TPOBEPKH, OTBET Ha oOpalleHue ¢ COriacus
3aMHTEPECOBAHHOTO JIMIIA MOXET OBbITh JaH €My YCTHO B XOJie¢ JMYHOTO mpHema. B ocTambHBIX
Cllydasix, 10 CyHIECTBY MTOCTABJICHHBIX B OOpaIlleHUH BOIIPOCOB JA€TCS MUChMEHHBINA OTBET.

5.4. IlucbMeHHOE OOpaleHue, MOUIEKUT PErucTpalli U PACCMOTPEHUIO B TIOPSAKE U B CPOKH,
ycraHoBieHHble DenepanbHbiM  3aKkOHOM «O TMOpsIKE paccMOTpeHUs oOOpallleHud TrpakaaH
Poccuiickoit @eneparuu» ot 2 mast 2006 roga Ne 59-D3.

5.5. Ilpu oOpameHuu TpakJaH C TMHUCBMEHHBIM OOpalleHHeM YyKa3zaHHOe oOpalieHue
paccmarpuBaetcs B TeueHue 30 AHel co JHS €ro perucTpaii. B uCKIIOUUTEeTbHBIX CIIydasx, a TaKxKe
B CJy4yae HampaBlIEHUs 3alpoca OpraHaM MECTHOTO CaMOYIpaBJIeHHs, OpraHaM TOCYAapCTBEHHOM
BIIACTH, WHBIM OpraHMU3alysIM WIW JOJDKHOCTHBIM JIUIIAM JJs TONy4eHHs HEOOXOTUMBIX s
paccMOTpeHHs 00palieHrs JOKYMEHTOB U MaTepHalioB, PyKOBOJIUTENb YUpeKAeHHs (OTBETCTBEHHBIM
paboTHUK), KOTOPOMY HaAIpaBlIeHO OOpaleHue, BIpaBe MPOUTUTh CPOK PACCMOTPEHUS OOpaIleHHs HE
6onee yem Ha 30 mHEH, YBETOMUB O MPOAJICHUH CPOKA €TO PACCMOTPEHHUS 3asIBUTEIIS.

5.6. 3asBuTENb B CBOEM MUCHMEHHOM OOpalleHHH B 00S3aTEIbHOM MOPSAKE yKa3bIBaeT: JTHUO0
HAaUMEHOBaHHE OpraHa, B KOTOPBIM HAmpaBisSeT MUChbMEHHOE oOparieHue, Jaubo (aMuiIni, UM,
OTUYECTBO COOTBETCTBYIOIIETO JAOKHOCTHOTO JIMIA U (MIIK) €ro JOJDKHOCTD, a TaK)Ke CBOU (haMUIIHIO,
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HUMs, OT4ECTBO, MOYTOBBIM aapec, 10 KOTOPOMY IAOJIKHBI OBITH HalpasJICHbI OTBCT, YBECAOMIICHHUEC O



nepeajapecalui oOpalieHusl, U3JIaracT CyTh NPEIIOKEHUS, 3asBICHUS WIH KAIOObI, CTABUT JINIHYIO
MOAIHMCh U AarTy.

B MOATBCPIKACHHUC CBOUX NOBOJOB 3ad4BUTCIIb BIIPABC IMPHUIIOKUTH K MUCbMCHHOMY o6pameHH}0
HGO6XOI[I/IMBIC JOKYMCHTBI 1 MaTCpUaJibl, HI/IGO UX KOIIUH.

5.7. JIomKHOCTHOE JIMIO (PYKOBOIUTENb YYPEXKACHHUS), KOTOPOMY HAaIpaBJICHO oOpalieHue,
oOecrieunBaeT 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpPEHHE OOpaICHHUS.

[lo pe3yapTaTaM paccMOTpeHHs] OOpaIIeHHUs COOTBETCTBYIOIIMM JOJDKHOCTHBIM  JIMIIOM
(pyxoBOAMTENEM YUPEXKJEHUS) NPUHUMAETCS PELIEHUE IO CYILECTBY MOCTABJIEHHBIX B 0OpalleHuu
BOIIPOCOB.

5.8. Ecniu B muchMEHHOM 0OpaleHuy He yKa3zaHbl (haMuIvs 3asBUTENS, M MOYTOBBIA ajpec, Mo
KOTOPOMY JOJKEH OBITh HAalpaBJIeH OTBET, OTBET HAa OOpaleHne He JaeTcsl.

5.9. Ecniu TeKCT MUChbMEHHOTO OOpalleHus He TOIIAeTCs MPOUYTCHHIO, OTBET HA OOpalieHue He
JaeTcs, 0 YeM cooOIIaeTcs 3asBUTENI0, HapaBUBLIEMY oOpallleHue, eciid ero GaMuwins U IOYTOBbII
ajipec MoIa0TCs MPOUTEHHIO.

IIpunosxkenue

K perjiaMeHTy

MpeaoCTaBjIeHus yCeiIyru «lIpedocmasienue
unghopmayuu 0 peanuzayuu 8 06PA308aAMEIbHbIX
MYHUYUNATILHBIX VUPENCOCHUSIX NPOSPAMM
O0OUKOIbHO20, HAYATILHO20 00Ue20,

OCHOBHO20 00Ue20, cpednezo (NoAH020)

0bwe20 0bpazosanus, a maxice
OONONHUMENLHBIX 00UE00PA308aMeENbHbIX
npoepamm”

brok-cxema nocienoBaTeILHOCTH OEUCTBUN
MIPU TIPEIOCTABICHUHN YCIYTH
«llIpedocmaenenue unghopmayuu o peanuzayuu 6 00PA308ameIbHbIX
MYHUWURATbHBIX YUPEHCOCHUAX NPOZPAMM 0OUWKOIbHO20, HAYAIbHO20 00Uie20,
OCHOBHO20 00uie20, cpeoHezo (noino2o) oduiezo 00pazosanus, a makKyice
00NOJIHUMEIbHBIX 00ULE0OPA308AM ETILHBIX NPOZPAMM)
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v
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