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3asenyromas MBJIOY Ne 137

«/leTckuil can mpucMoTpa U 0370POBICHUS
O.H. Koctpomuna
«_» 20 T

[lpukazor « 15 »  wmaprta 2012r. Ne 45

PernnameHnr ycayru
«IIpenocraBienne uagopmannu 00 00pa3oBaTeIbHBIX MPOrpaMMax u
YueOHBIX IJIAHAX, pa00YuX MPOrpaMMax yueOHbIX KypPCOB, PEIMETOB,
TUCHMILUTAH (MOJYyJIeil), TOI0BbIX KAJEHIAPHBIX Y4eOHbIX rpadukax»,
OKa3bIBACMOM MYHHIUNAJIbHBIM OIOIKETHBIM JOIIKOJIbHBIM
00pa3oBaTeIbHbIM yUpeKIeHueM
MBJIOY Ne 137 «/leTckuii cag NpucMOTPAa U 0310POBJICHHU»

. O0mHe mos1oKeHus

1.1. [Ipenmet peryaupoBaHus periaMeHTa

Hacrosmmii pernamMeHT YCTaHaBIMBACT MOPSANOK NPENOCTABICHUS YCIYyTH
«IIpenocraBiienne uHpopmanuu 00 00pa3oBaTEIbLHBIX IPOrpaMMax U Y4eOHbIX
IVIaHAX, padoyMx mnporpaMMax Y4eOHBIX KYPCOB, NpeAMeTOB, AUCHUILJIMH
(Moxay.Jeii), TOIOBBIX KaJeHIAPHBIX YueOHBbIX rpadukax» (nanee - PeriiameHt) u
CTaHJAPT €€ MPEIOCTABIICHUS.

1.2. VYcmyra «llpexocraBienue wuHpopMamuu 00 00pa3oBaTebHBIX
nporpamMmMax M Y4eOHBIX ILUIaHAX, pado4YuX NPOrpaMMax yY4eOHbIX KYpPCOB,
npeaMeToB, JAUCHMILUIMH (MOAyJieil), TOJ0BBbIX KAJEHAAPHBIX Y4eOHBIX
rpagukKax»  MPEAOCTABIACTCS  MYHHIUNAIbHBIM (OOPKETHBIM, aBTOHOMHBIM)
oOpa3oBaTeNbHbIM YyupekJIeHHueM (yKa3aTb HalMMEHOBAaHHE B COOTBETCTBUU C
YcraBom) (nanee — YupexaeHue).

1.3. Hacrosmuii periiaMeHT OIpeAenseT CpPOKW U IOCIEI0BaTEIbHOCTh
AeHCTBUIM pyKOBOAUTENS (YIOJTHOMOUYEHHOTO JIMIA) YUPEKACHUS, MOPIA0K, (HOPMbI
KOHTPOJISI MPEJOCTaBICHUS YCIyTH, MOPAIOK U (OpMbI 00XKaJIOBaHUS PEIICHUN U
nercTBui (0e3necTBrs) pyKoBOAUTENS (YIIOJHOMOUYEHHOTO JIMIA) YUPEKICHUS.

1.4. IlonyuyaTensiMu yCiIyru sIBISIIOTCS TpaxaaHe Poccuiickoit denepanuu, nna
0e3 IpaKJaHCTBAa U MHOCTPAHHbBIE TPaXKAaHE Ha PaBHBIX OCHOBAHMSX, €CIM MHOE HE
MPEAYCMOTPEHO  3aKOHOM WM MEXAYHAPOAHBIM  JIOroBopoM  Poccuiickoit
denepauum.

1.5. TpeboBanusi Kk MoOpsAAKY MHPOPMUPOBAHUS O MPEIOCTABICHUM YCIYTH, B
TOM YHCJIE:

1.5.1.CBenenusi 0 MecTe HaXOXKACHHUS 00Pa30BaTEIHLHOTO YUPEIKICHUS:

Haumenosanue yupeocoenus: MB/JOY Ne 137 «/lemckuii cad npucmompa u
0300pP0BNICHUSLY
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IOpuouueckuii aopec: Poccus, 650001, e. Kemeposo,yn.40 nem Oxmsabps, 170

Dakmuueckutl ~ aopec  Mecma ocywecmeneHus obpazosamenvbHOU

0esimenbHOCMU:

2. Kemepoeo,yn.40nem Oxmsabps, 176

Aopec snexkmponnoil noumul yupesicoenusi:_ mdoul37-kem@mail.ru

Aopec ogpuyuanvrozo caiima yupesxcoenus. http://detsad 137ucoz.ru/

Konmaxmmuuvre menegponwr: 25-13-12

Peoicum pabomewi: ¢ 7.00 0o 19.00 nonedenvHux-namuuya

Yacwvl npuema pyxogsooumens. Ilonedenvnux ¢ 10.00-11.00

1.5.2. Tlopsinok, ¢popMa U MECTO pa3MeIIEeHUs BhINICyKa3aHHOW WH(OpMauu B
00pa30BaTENbHOM YUPEXKICHHUH

- Ha O(PUIIMATTFHOM CalTe yUpexKaACHuU,

- Ha nH(OopMarmonHoM mopTasne http://www.kuz-obr.ru/,

- Ha uHpopMaIMOHHOM mopTaie https://www.ruobr.ru/,

2. CTaHnaapT npeaocTaBjieHus yCJIyTrd

2.1. HaumenoBanue ycayru: «lIpemocraBnenne  uHbopmanuu 00
oOpa3oBaTeNbHBIX MporpaMMax M YYEOHBIX IJIaHaX, padoyux MporpaMMax y4eOHBIX
KypCcOB, MpPEAMETOB, IUCUUIUINH (MOAYJEH), TOJOBBIX KaJCHIAPHBIX YYEOHBIX
rpadukax» (nanee — Yciyra).

2.2. Ycayra npeocTaBisieTcss Y YpexICHUEM.

2.3. Pe3ynpTaToM mpenocTaBieHus yCIyTH SIBISICTCA

- MPEJOCTABICHUE 3asBUTEINO0 UHPOpMauu 00 00pa3oBaTENbHBIX POrpaMmax
Y Y4eOHBIX IJIaHaX, pado4HX MporpaMMax padOuux KypcoB, MIPEAMETOB, JUCLMILINH
(MopyIieit), TOJOBBIX KaJeHAAPHBIX Y4eOHbIX rpadukax YUpexIeHus Ha OCHOBAHHUU
oOparieHunii 3asButened — mo TeiaedoHy, MPH JIMYHOM TpUEME, B NMHCHbMEHHOU
dbopMe, a TaKKe IO DIIGKTPOHHOM TIOUTe WJIM Ha caiTe YupexiacHus, B
MH(POPMALIMOHHOM KHOCKE (MpU HaJIMYUM TaKOBOT0), Ha WHGOPMAIMOHHBIX
nopTanax http://www.kuz-obr.ru/ u https://www.ruobr.ru/;

- OTKa3 B IPEIOCTaBICHUU OPUITHATHHON HHPOpMAITUH.

2.4. Cpoku MpeoCTaBICHHS YCIYTH.

IIpenocraBiieHre yCiayru B YUpPEKICHUM OCYIIECTBISIETCS €KEIHEBHO B
TeyeHue Bcero pabovero Bpemenu (m.1.5.1. HacTodmiero perinameHTa), 3a
MCKIIFOUEHHEM BBIXOJHBIX U MPA3IHUYHBIX JHEH.

2.5. llpemocraBieHue yCIyTd OCYIIECTBISIETCS B  COOTBETCTBHU  CO
CJIEIYIOIIMMU HOPMAaTUBHO-TIPABOBBIMU aKTAMMU:

Konctutynmenn  Poccuiickoii ~ ®Penepauuu,  OpuHATAasE  BCEHAPOIHBIM
rojocoBanuemM 12.12.1993 (omyOnukoBaHo B wusganusx "Poccuiickas rasera,
21.01.2009, Ne7, "CoOpanue 3akoHomaTeiabcTBa PD", 26.01.2009, Ned, cr. 445,
"[TapnamenTtckas razera', 23-29.01.2009, Ned);

KonBenmueit o mpaBax pebenka (omobpena ['enepanpHoii Accam6Grneeit OOH

20.11.1989) (omyOaukoBano B wu3gaHuu "COOPHUK MEKIYHAPOIHBIX JIOTOBOPOB
CCCP", Bemyck XL VI, 1993);



http://www.kuz-obr.ru/
https://www.ruobr.ru/
http://www.kuz-obr.ru/
https://www.ruobr.ru/
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3akoHom Poccwuiickoit @enepammu ot 24.07.1998 No 124-d3 «OO6 OCHOBHBIX
rapaHTusx mpaB peOEHka B Poccuiickoit denepanu» (0nmyOJMKOBAHO B M3JAHUSX
"CoOpanne 3akoHogatenbcTBa P®", 03.08.1998, N 31, crt. 3802,"Poccuiickas
razera", N 147, 05.08.1998);,

3aK0HOM Poccuiickoii denepanuu OT 10.07.1992 No 3266-1
«O06 obpazoBanumy», (omybaukoBaHo B uznaHusx "Bemomoctu CHJl u BC P®D",
30.07.1992, N 30, ct. 1797, "Poccuiickas razera", N 172, 31.07.1992, "Cobpanue
3akoHogarenscTBa PD", 15.01.1996, Ne3, cT. 150, "Poccuiickas razera", 23.01.1996,
Nel3, "CoOpanme 3akonHomarenbctBa PD", 05.12.2011, N 49 (4. 5), cr. 7063,
"Poccuiickas rasera", N 278, 09.12.2011 "Poccumiickas razera", N 261, 21.11.2011,
"CoOpanue 3akoHomatenscTBa PO" oT 21.11.2011, N 47, ct. 6608, "IlapmamenTckas
razeta", N 50, 24.11-01.12.2011 u Ha odunMaTLHOM HMHTEPHET-TIOPTAJIe MPABOBOM
uHpopmanuu http://www.pravo.gov.ru);

3akoHoMm Poccutickoit ®eaepanun ot 2 mMas 2006 romga Ne 59-®3 «O nopsiake
paccMmoTpenust oOpareHuid rpaxaan Poccuiickoit depeparun» (omyOJIMKOBaHO B
m3naanusax "Poccmiickas razera", N 95, 05.05.2006, "CoOpanue 3aK0oHOJIATEIIbCTBA
P®", 08.05.2006, N 19, ct. 2060,"ITapnamentckas razera”, N 70-71, 11.05.2006);

OdenepanbabiM 3akoHOM P ot 27.07.2010 Ne 210-®3 «O6 opraHuzanuu
MPEOCTaBICHUS TOCYAAPCTBCHHBIX U MYHMITUIIAIBHBIX YyCIyT» (OMyOJMKOBaHO B
m3nanusax "Poccmiickas razera", N 168, 30.07.2010, "CobpaHue 3aK0HOJIaTEIbCTBA
P®", 02.08.2010, N 31, ct. 4179 u Ha odpuIUATILHOM UHTEPHET-TIOPTaIEC MPaBOBOM
uHpopmanuu http://www.pravo.gov.ru);

[TocranoBnenunem IIpaBurensctBa PO ot 19.03.2001 Ne 196 «O0
YTBEPXKICHUH THUIIOBOTO TOJOXKEHHUS 00 0011e00pa30BaTENbHOM YUPEKIACHUI
(omy6nukoBaHo B uznanusx "CoOpanue 3akoHopaTenbcTtBa PD", 26.03.2001, N 13,
ct. 1252, "CoOpanue 3akoHogareiabctBa PO" N 12, ct. 14270t 23.03. 2009);

ITocranoBnennem IIpaBurensctBa Poccuiickoit ®denepaunu ot 09.09.1996
Nel058 «O6 yTBEp)KIECHUU THUIOBOTO TIOJOKEHUS O BeYepHEM (CMEHHOM)
oOmeoOpaszoBarensHOM yupexkaenun» (B pegakuuu ot 19.03.2001) (omy6iaukoBaHo B
m3nanusax "CoOpanue 3akoHomarenbcTBa PD", 16.09.1996, N 38, cr. 4430,
"Poccmiickas razera", N 184, 26.09.1996, N 187, 01.10.1996, "Cobpanwue
3akoHoAaTenbcTBa PO" N 13, cT. 1252 ot 26.03.2001);

ITocranoBieHneM IIpaBurenbcTBa Poccuiickon denepanuu oT
19 centsiops 1997 r. Ne 1204 «O06 yTBepkaeHHH TUMOBOrO TMOJIOXKEHUS 00
00pa3oBaTEILHOM YUPEKICHUM JJISI JIETeH JOMIKOJBHOTO M MIIAIIIETO MIKOJIBHOTO
Bo3zpactay (pex. ot 10.03.2009) (omyOmukoBano B wm3maHusx «CoOpanue
3akoHOMaTeabcTBa Poccmiickoit ®Deaepammm» ot 29.09.1997 r., N 39, cr. 4542,
"Poccuiickas razera", N 196, 09.10.1997, "CobOpanue 3akoHoparenbctBa PD" ot
23.03.2009, N 12, ct. 1427, "Cobpanue 3akonogateiabctBa PO" ot 28.06.2010, N 26,
cT. 3362);

[TocranoBieHNEM IIpaBurenbcTBa Pocculickon denepanuu oT
12 mapta 1997 1. Ne 288 «O6 yTBepx)aeHUU THIOBOTO MOJOXKEHUS O CIICIIHATIBHOM
(KOppEeKIIMOHHOM)  00pa30BaTeIbHOM  YUPEKIACHUU s OOydaromnmxcs,
BOCIIUTAHHUKOB C OTPAHMYEHHBIMH BO3MOXKHOCTSMHU 3710pOBbs» (pe. oT 10.03.2009)
(omyOnmukoBano B um3maHmsax — «CoOpaHWe  3aKOHOAATENbCTBA  PoccHiicKoi


http://www.pravo.gov.ru/
http://www.pravo.gov.ru/
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®enepanun» ot 17.03.1997r., N 11, cr. 1326, "Poccumiickas razera", N 61,
27.03.1997, "Cobpanue 3akoHonarenbctBa PO" ot 23.03.2009, N 12, ct. 1427);

IlocTanosiaennem [IpaBuTenbCcTBA Poccuiickoit denepaunun oT
12 centsa6ps 2008 1. Noe 666 «O6 yrBepxkaeHMM THUMOBOro TMOJOXKEHUS O
JOIIKOJILHOM ~ 00pa30BaTebHOM  yUpeXACHHH» (ONMyOJMKOBAHO B  M3JaHUSAX
"Poccmiickas razera", N 200, 24.09.2008, "CoOpanue 3akoHogaTeiabcTBa PD",
29.09.2008, N 39, cT. 4432, "Poccuiickas raszera", N 15, 26.01.2012);

[TocranoBnenuem [IpaButensctBa Poccuiickoit ®enepamnu ot 16.03.2011 No
174 «O0 yrBepxkaeHun IlonoxkeHus O JIMLEH3UPOBAHMM 00pa30BATEIBLHOMN
aesiTenbHOCTH» (omyOnaukoBaHoO B u3naHusax "CoOpaHue 3akoHoAarenscTBa PO" ot
21.03.2011 N 12, ct. 1651, "Poccuiickoii razere" ot 25.03.2011 Ne 63);

Pacnopskenuem IlpaBurensctBa Poccniickon @eneparuu ot 25 anpens 2011
No 729-p (ony6nukoBaHo B uznanusix "Poccuiickas razera”, N 93, 29.04.2011,

"Cobpanue 3akoHoqarensctBa PO", 02.05.2011, N 18, ct1. 2679);

[Ipukazom MwunoOpazoBanust Poccuiickoit ®enepanuu ot 23 wutons 2000 r.
Neo 1884 «O6 yrBepxkaenuu [lonoxenus o noayueHun ooiero oopasoanus B hopme
skcTepHaTa» (pen. oT 17.04.2001) (omyOnukoBaH B u3nanusax «Poccuiickas raseray,
N 131, 07.07.2000 r., "broieTeHb HOPMATHUBHBIX aKTOB (elepasbHBIX OpPraHOB
ucnoauauTenbHo# Biractu", N 29, 17.07.2000., "Poccuiickoii razere" ot 19.05.2001);

[Ipukazom MunuctepctBa oOpazoBanust Poccuiickoit @enepanuu ot 9 mapra
2004 roga Ne 1312 «O6 yTBepxkaeHuu ¢peaepaibHoro 6a3ucHOro y4yeOHoro ImiaHa u
MPUMEPHBIX YYEOHBIX IUJIAHOB JUIsi 0Opa3oBaTENbHBIX YyupexaeHud Poccuiickoii
denepanuu, peaM3yONMX NporpaMMbl 00IIero oOpa3oBaHUsS» (B pPEIAKIUU OT
03.06.2011) (omyOsmkoBaHo B m3naHusx "BectHuk oOpaszoBanus P®", N 8, 2004,
"Odunuanbabie JOKyMeHTHl B oOpazoBanuu', N 16, 2004, "BectHuk oOpazoBaHus
Poccun", N 13, wurons, 2011, "Bectnuxk oOpaszoBanus", N 13, wuronb, 2011,
"Anmunuctpatop obpazoBanus”, N 14, uronb, 2011, "Odunmanbapie TOKYMEHTHI B
obpazosanuu", N 23, aprycr, 2011).

2.6. Jlng mpenocTaBieHUs YCIYTHM 3asBUTENb HampapiisieT (MPEACTaBIISET)
CIEAYIOIINE JOKYMEHTHI:

- IMCbMEHHBIN 3aMpOC 3asBUTENIS, B TOM YHUCIE 3ampoc B GOpME IIEKTPOHHOTO
JOKyMeHTa. 3arpoc B GOpMe AJIEKTPOHHOTO JIOKYMEHTa MOKET ObITh HAMpaBIIeH 110
AJIIEKTPOHHOM TOUTE WM Ha OUIIMATIBHBIN CAlT YUpEKICHUS;

- B clly4ae HE0OXOJUMOCTHU (€CIM ATO HEOOXOAMMO 3asABUTENIO VISl TIOJTyYEHUS
YCIYTH) AOKYMEHTHI U MaTe€pualibl, MOATBEPKIAIOIINE TOBOAbI 3asBUTENS JTUOO HUX
KOIIMH, 3aBEPEHHBIC B YCTAHOBJIEHHOM IMOPSIKE.

[Ipu mpenocTaBiaeHUN yCIyrd B YCTHOUM (DopMe U MOCPEACTBOM OOpalieHus K
MH()OPMAIIMOHHBIM CHUCTEMaM, uepe3 HWH(MOPMAIMOHHBIA KHUOCK (MpU HAIWYUU
TaKOBOTO) JOKYMEHTHI HE TPEOYIOTCHI.

2.7. TlepeueHb OCHOBaHUM JUIsI OTKa3a B MpUEME JOKYMEHTOB, HEOOXOIUMBIX
JUTS1 TPEOCTABJICHUS YCIIYTH.

2.7.1. B 3anpoce He yka3aH MOYTOBBIA aJpec, aJApec IEKTPOHHOU MOYTHI WIH
HOMep (pakca ISl HampaBlieHWs OTBETa Ha 3ampoc JuO0 Homep TenedoHa, IO
KOTOPOMY MOKHO CBSI3aThCSl C HAlIPABUBILIKM 3aIIPOC 3asIBUTEIIEM.
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2.7.2. TekcT MUCHMEHHOTO 3ampoca HE MOAJAETCS MPOYTEHUIO, B TOM YHUCIIE
(baMuMs ¥ TOYTOBBIN aipec 3assBUTEIS.

2.8. OcHOBaHMSAMU JJI OTKa3a NPEIOCTaBICHUS YCIyTH SBIISIOTCS:

- OTCYTCTBHE JIOCTATOYHON MHGOPMALIMHU JIJISl OCYIIECTBICHUS YCIYTH;

- eciau 3ampamiudBaemasi MHGOpMalMs  KacaeTcs TpeTbuX JMil  0e3
npenocTaBieHuss  OQUIMAIBHBIX  JOKYMEHTOB,  YCTaHABJIMBAIOIIUX  IPABO
MPEICTABIIATh UX UHTEPECHI;

- B O0OpaImeHuu CoAepIKaTcs HEIEH3YPHBIE JTHOO OCKOPOHWTEIbHBIE BhIPAKCHUS,
yrpo3bl JKW3HM, 3J0POBBI0 W HMYILIECTBY pPAOOTHHKOB OOIIE00pa30BaTEIHLHOTO
YUPEKICHUS, a TAK)KE WICHOB UX CEMbEH (Takoe 3asBJIEHHE OcTaeTcsl 0€3 OTBETa IO
CYLIECTBY IMOCTABJICHHBIX B HEM BOIIPOCOB, NMPHU 3TOM 3aSBUTEIIO COOOIIACTCS O
HEJIOMYCTUMOCTH 3JI0yHOTPEOJICHUS IPABOM);

- B IMCbMEHHOM OOpAILEHUH 3asiBUTENS CONECPKUTCS BONPOC, HA KOTOPBIM eMy
MHOTOKpPATHO JaBaJUCh IMHCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHee
HaIpPaBJIIEMbIMU OOpaIIeHUIMU, U MIPU 3TOM B OOpALLEHUH HE MPUBOASTCS HOBBIE
JOBObI WJIN 0OCTOSITENBCTBA;

- OTBET IO CYLIECTBY IIOCTABJIEHHOIO B OOpAILEHUH BOIPOCAa HE MOXKET OBITH
Ipe/cTaBiIeH 0e3 pasriallleHUs] CBEJIEHUM, COCTaBIAIOIIMX TOCYNAapCTBEHHYIO HWIIU
UHYIO OXpaHsieMylo (¢enepalbHbIM 3aKOHOM TaiHy (3asBUTENO COOOIIaeTcs o
HEBO3MOKHOCTH J1aTh OTBET B CBSI3M C HEAOIYCTUMOCTBIO pasIVIallleHHs] YKa3aHHBIX
CBEJICHUI);

- B XOJI€ JIMYHOTO IpHeMa IpaKJaHUHY MOKET ObITh OTKa3aHO B JaJlbHEMIIEM
pPAacCCMOTPEHHUU OOpallleHusl, €CIM €My paHee ObUT JaH OTBET MO CYIIECTBY
MOCTaBJIEHHBIX BOIPOCOB.

2.9. B cooTBercTBMM € JACUCTBYIOIIMM 3aKOHOJATEJIILCTBOM  YCIIyra
MpeA0CTaBIsAeTCA OECIUIaTHO.

2.10. MakcumanbHbI CPOK OKHJIAHHMS B OYEpEOW MpH IOJaye 3arpoca Ipu
IIPEIOCTABIICHUN YCIIyTH:

2.10.1. Peructpanusi nMCbMEHHOTO OOpaIlieHus! MPHU MOJa4e ero 3asBUTETIEM B
YUPEKIEHUE OCYIIECTBIISIETCS B IPUCYTCTBUM 3asBUTEIIS.

2.10.2. MakcuMabHBI CpPOK OXKHUIAHUS B OUEPENU MpHU Iepeaade oOparieHus
nyTeM oOpalleHHs] K PYKOBOIUTENIO YUpexaeHHs (YHNOJTHOMOYEHHOMY JIHUILY) 0
MOMEHTa MpreMa 00palleHus JOJKEH COCTAaBIIATh He Oosee 15 MUHYT.

2.11. Cpok u TOPSAOOK PETUCTPALMU 3aMPOCA 3ASIBUTENS O MPEIOCTABICHUU
YCIIyTH:

2.11.1. Perucrtpamuss 3ampoca 3asBUTENS O TMPEIOCTABICHUH YCIyTH
OCYUIECTBJISIETCSI OTBETCTBEHHBIM pA0OTHUKOM YUPEKICHHUS.

2.12. YcraHaBnuBalTCs cleayomre TpeOOBaHMs K TOMEIICHUSIM YUpEexKICHUS,
YYaCTBYIOIIETO B IPEIOCTABICHUH YCIYTHU:

2.12.1. Tlomemenue i mpueMa 3asBHTENCH 0003HA4YaeTCs TaOIUUIKOU C
yKa3aHueM HoMepa KaOuHeTa, (aMuiInii, WMEH, OTYeCTB, HaWMEHOBAHU
JIOJHDKHOCTEH OTBETCTBEHHBIX PAa0OTHUKOB, YYaCTBYIOUIMX B OKAa3aHWUU YCIYTH,
pexrMa padoThl.

2.12.2. JIng oxugaHus TNpuéma 3asgBUTENISIM OTBOJASATCS MECTa, OCHAIIICHHBIC
CTYJbSIMU.
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2.12.3. B mecTa mns oXumaHus mpueMa JIOJDKeH ObITh 00ecredeH CBOOOTHBIM
JOCTYII 3aABUTENIEH B 4aChl pabOThl yUPEKICHHUS.

2.12.4. PabGoyee MeCTO OTBETCTBEHHBIX pPAOOTHHKOB, Y4YacTBYIOIIUX B
NPEIOCTaBICHUU YCIYyTH, oOopyayercss Tene@oHoM, (akcom, KOMMPOBAIHHBIM
anmnapaToM, KOMIIBIOTEPOM U APYTroil OPrTEXHUKOM, MO3BOJISIIOIIEH CBOEBPEMEHHO U
B IIOJIHOM 00bE€ME OpraHM30BaTh MPEJOCTABICHHUE YCIYTH.

2.13. TlokazarensiMu JOCTYITHOCTH M KQ4eCTBa YCIYTU SBJISIOTCS:

- CBOEBPEMEHHOCTh IIPEIOCTABIEHUS YCIYTHM B COOTBETCTBUM CO CTaHAAPTOM €€
MIPEI0CTABICHUS;

- TIOJIHOTA, AaKTyaJbHOCTb M JOCTOBEPHOCTh HMH(OpPMAIMH O TMOPAJKE
MPEIOCTABIICHUSI YCIYTH, B TOM UUCIE B AJIEKTPOHHOU (hopme;

- 70751 0O0OCHOBAHHBIX KaJl00 K OOILIEeMy KOJWYECTBY OOCITYKEHHBIX T'pa)<IaH
110 IaHHOMY BUJY YCIIYTH.

2.14. KoHcynbTallud IO BONPOCAM MPEJOCTABICHUS] YCIYTH MPOBOJATCS
PYKOBOAUTENSAM  (YIOJIHOMOYEHHBIM JULOM) YYPEKIACHUS IO CIEIYIOLIUM
BOIIPOCAM:

- CPOKU IIPEIOCTABIICHUS YCIIYTH;

- TOpANOK ~ OoOXayloBaHWUsI — AeHCTBUM  (Oe3meHCTBUS) UM PEIICHUI,
OCYILIECTBIISIEMBIX U IPUHUMAEMBIX B XOJI€ MPEIOCTABICHUS YCIYTH.

KoHcynbpranuu npenocTaBiIsiOTCS B TEYEHUE BCETO CPOKA IPENOCTABIICHHMS
yciayrd. KoHcynbTanmu 1o mopsiAKy MPEeAOCTaBICHUS YCIYyTH OCYLIECTBISIOTCS
YUpexIECHUEM OECIIaTHO.

3. Cocras, noc/1e10BaATEJILHOCTD M CPOKH BHINOJIHEHHS
aIMMHUCTPATHUBHBLIX NPOUEAYP, TPe0OBAHUS K MOPSAAKY UX BbINOJHEHHUS, B TOM
YyucJie 0COOCHHOCTH BbINOJHEHHUS AIMUHUCTPATHBHBIX MpoLeayp B
3JIEKTPOHHOH (popme

3.1. Opranuzanus NOpeaoCTaBICHUS YCIyrd BKJIOYAaeT B ce0s CIETyrOIIne
aIMUHUCTPATUBHBIC JICHCTBUS:

- IPUEM U PETUCTpAIls TUCEMEHHBIX 00pallleHni 3asiBUTENCH;

- IPUEM YCTHBIX OOpAICHHUI OT 3asIBUTEIIS;

- MOATOTOBKA HEOOXOAMMOUN MHPOPMALIUH;

- HampaBJieHWe TMCBMEHHOTO OTBETa IO pe3yjbTaTaM pPacCMOTPEHUS
oOpaillieHusl 3asiBUTEITIO.

3a TmMOdydYeHWEM YCIYyTH 3asABHUTEIb MOXKET OOpaTUThCA  CIACAYIOIIUMHU
crocobamu:

- TOCPEACTBOM  JIMYHOTO IMHCHBbMEHHOTO WM  YCTHOTO  OOpalIcHHs
HEITOCPEJICTBEHHO B Y UPEIKICHHUC;

- YCTHOTO OOpAIIeHHsI C UCTIOIB30BAHUEM CPEJICTB TeIe(OHHOU CBSI3M;

- IOCPEICTBOM MUCHbMEHHOTO OOpAIEHUS 10 TIOUTe,

- IOCPEICTBOM MUCHbMEHHOTO OOpAIEHUS 110 AIEKTPOHHOH ToUTe,

- TOCPEICTBOM TMHUCBMEHHOTO OOpaiieHus Ha OQUIMAIBLHOM  CaiTe
YupexneHus,

- B ”H(OPMAITMOHHOM KHUOCKE (TP HAIMYUU TAaKOBOTO),



- Ha UH(POPMALMOHHBIX nopTanax http://www.kuz-obr.ru/,
https://www.ruobr.ru/.

KpurepueM mpuHATUS peHIeHUS PYKOBOJIUTENEM YUPEKICHUS SBIISAETCS
BO3MOXHOCTh OKa3aHUs YCIIYTH.

[TocnenoBaTenbHOCTh AJAMUHUCTPATUBHBIX MPOLEAYP, BBIMOJHAEMBIX MIPH
NpeIOCTaBICHUU YCIyrd, ToKa3aHa Ha Omnok-cxeme B IIpunoxenun Ne 1 x
Pernamenry.

3.2. IlpueM u perucrpauus IHUCbMEHHBIX, MOCTYNUBIIMX IO JJEKTPOHHOU
nouTe, Ha OUIMABHBIN CalT YupexkIeHus, OOpaleHui OT 3aIBUTEIS.

3.2.1. OcHoBaHueM JUIsl Hayalla aIMUHUCTPATUBHON MPOLIETYPHl IO IPUEMY U
pETUCTpaIMK MMCEMEHHOTO OOpaIeHHs OT 3asBUTENS SBISICTCS JTUYHOE OOpaleHue
3asgBUTENSA, MOCTYIJICHHE MHUChMEHHOTO OOpalleHHs 3asBUTENS MO TOYTe WM B
AIIEKTPOHHOM BHjIE (Ha OQUIIMATBHBIN CAlT, MO JICKTPOHHOH MOYTE) B YUPEKIACHHUEC
0 BOMPOCY TMpenocTaBieHus uHPopmanuu 00 oOpa3oBaTENIbHBIX MpOTrpaMMax u
y4eOHBIX IUIaHaX, padouux MporpaMMax yuyeOHBIX KypCOB, MPEAMETOB, ITUCLUUILUINH
(MoJtyIieit), TOJOBBIX KaJleHIAPHBIX YYEOHBIX TpaduKax.

3.2.2. PabotHUK Y4YpexJeHusi, OCYIIECTBISIONIMN TpHEM JIOKYMEHTOB OT
3asiBUTEJIS [IPU €T0 JIMYHOM OOpalleHuH, IPUHUMAET oOpalleHue (3amnpoc) 3asiBUTeENs
JUIS PETUCTPALMU O0palleHus (3ampoc) B )KypHaJle perucTpaluy B JeHb 0OpalieHUs
3asIBUTEIIS.

[Ipu moctyruieHnn B YUpexIeHUE OOpaIleHHs 3asBUTENA IO AJIEKTPOHHON
MoYTe C yKa3aHWEeM aJpeca JJICKTPOHHOW TOYTHl ¥ (WJIM) TOYTOBOTO ajpeca
MOJIb30BaTeNsl, paOOTHHUK, OTBETCTBEHHBIH 3a MPHUEM H OTIPABKY IOKYMEHTOB IIO
AIIGKTPOHHOM TMOYTE pacreyaThiBaeT YKa3aHHOE OOpalleHHe U PErucTpupyeT B
YCTaHOBJICHHOM TOPSIIKE.

3.2.3. AIMUHHCTpaTHBHAs  MpoIeaypa  3aBepIIaeTcs  perucTpauei
NOCTYNUBIIMX OOPAILEHUH OT 3asBUTENS.

3.3. B cmydae ecnu 3asgBUTENb OOpaTUIICS C YCTHBIM OOpamieHueM O
MOJIyYEHUHU YCIIyTH, COOTBETCTBYIOLIas HMH(OpMalMs NpPEeJoCTaBIsSETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMeHTa OOpalleHUs B Cllyyae, €CiIu H3JI0KEHHBIE B YCTHOM
oOpamieHrn (akTbl M OOCTOSITENICTBA SBJISIIOTCA OYEBUAHBIMU W HE TpPeOyIOT
JOIIOJTHUTEIIBHOMN ITPOBEPKHU.

3.3.1. YcTHbIe 00pallieHust He PErUCTPUPYIOTCSL.

3.4. [loaroroBka He0OXOAMMOW HH(pOpPMALUY.

3.4.1. OcHoBaHuMeM /Uid Hayala aAMHHHCTPATHBHOW MPOLEAYPHl  SBISETCS
nepeada MHUCHbMEHHOTO OOpalieHusl 3asBUTENS Ha PacCMOTPEHUE PYKOBOIMUTEINIO
YupexeHne B IeHb PerucTpalvu.

3.4.2. PykoBoautenb YUpexIeHUs OIpeAesser pabOoTHHKA YUpexKIeHHUS,
OTBETCTBEHHOTO 32 pPacCMOTpEHHE OOpaimieHusi W TIOATOTOBKY MPOEKTa OTBETa
3asIBUTEIIIO (J1aJie€ — UCTIOTHUTEND ).

3.4.3. UcnionHUTEND:

- obecrnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE
MUCBMEHHOTO OOpallleHusi, B cllydyae HEOOXOAMMOCTH — C y4acTUEM 3asBHUTEJS,
HaIPaBUBIIIETO OOpaIEeHNE;
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- TOTOBUT MPOEKT OTBETa HAa MUChbMEHHOE OOpallleHHe U He mo3aHee 1 aHg 10
UCTEYECHHUS] CpPOKa MPEJOCTABICHHUS  YCIYT'HM, TMPEACTABISeT Ha  MOJIHUCH
PYKOBOJUTENIO MYHUIIMIAIBHOTO (OIOJKETHOTO, aBTOHOMHOI'0) 00pa30oBaTeIbLHOrO
YUPEKICHHUS.

3.4.4. AnMUHHCTpaTHMBHas  TpolLEAypa  3aBepllaeTcss  MOJMHUCAHUEM
pYKOBOAUTENEM Y UpEkKIEHUSI OTBETA HA MUChbMEHHOE O0pallleHue 3asiBUTEIIS.

3.4.5. Cpok paccMOTpeHHMsI TMHUCBMEHHBIX 3allpOCOB, a TaKkXe 3allpoCcoB,
MOCTYNUBIINX B (hOpMe 3JEKTPOHHOTO AOKyMEHTa (MO 3JEKTPOHHOM MOYTe WM Ha
CalT YYpEeXJEHHs) HE MOJDKEH mpeBblmarh 30 KaleHAapHbIX JHEW cOo AHS MX
PETUCTpPALINH.

B UCKIIOUMTENBHBIX CIOy4yasX CPOK pPACCMOTPEHHUs 3ampoca MOXKET ObITh
OpOUVIEH  PYKOBOJIWTEIEM  MYHHIMIAIbHOTO  (OIOMKETHOro, aBTOHOMHOTO)
00pa3oBaTeNBLHOTO YUPEXKIACHUs, HO He Oosiee yem Ha 30 mHEH, ¢ yBEIOMIICHHEM
3asBUTENSI O TMPOJJICHUU CpOKa pacCMOTpeHMsI ero oOpaieHus (3ampoca).
VYBegomiieHrne MPOU3BOAUTCS crocodamu, 00ecCrneunBaroMMU  ONEPaTUBHOCTD
MOJIydeHHUs] 3asiBUTENIEeM yKa3aHHOM wuHdopmanuu (TenedoHorpamma, (dakc,
AJIEKTPOHHAS [10YTA).

3.4.6. Ecniu 3ampoc 0 MOJIy4eHUH YCIYTH CBsi3aH ¢ 00KajJoBaHUEM CYIEOHOTro
pelieHusi, B TeyeHue 7 (ceMu) AHEW cO JHS PETUCTPALlMU TaKOIo 3alpoca OHO
BO3BpAIlAE€TCs 3asBUTENIO, HAllpaBUBLIEMY OOpalllEHHE, C Pa3bsCHEHUEM MOPSAJIKA
00>Kaj0BaHMs JAHHOTO CYAEOHOTO peuIeHusl.

3.5. HampaBnenne mnHUCPMEHHOTO OTBETa 3asfBUTENI0 IO pe3yiabTaTam
paccMoTpeHus oOpaInieHus.

3.5.1. OcHoBanmeM nnsi Hayaida aIMUHHCTPATHBHOW MPOIEAYPHI SBISETCS
perucTpanus MUCBMEHHOTO OTBETa, MOAMHUCAHHOTO PYKOBOAMTENEM Y UPEKICHHUS
(puCBOEHHE UCXOSIIETO HOMEPA).

3.5.2. PaboTHuk YupexaeHus, OCYyIIECTBISIONUNA PETUCTPAIIUI0 HCXOISIICH
KOPPECTIOHICHIINN, PETUCTPUPYET MUCHMEHHBIA OTBET B JKypHaje PETUCTPAIMH B
JIeHb MOANMCAHUS [TPOEKTA OTBETA PYKOBOJAUTEIIEM.

3.5.3. AIMUHUCTpaTHUBHOE JCHCTBUE 3aBEpIIACTCS HAMPABJICHUEM OTBETa
3asiBUTEJIIO 110 TOYTOBOMY aAPECy W/WIN apecy IEKTPOHHOU MOYTHI, YKa3aHHOMY B
MMHUCHbMEHHOM OOpAaIlCHUH.

3.6. 3asgBUTEIH MOXET MOJYYUTh YCIYTY udepe3 MHGOPMAIMOHHBIE CUCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) nyrem perucTpanuud JUIHOTO
kabunera (uepe3 Jsorun/mapons wuinu CHWJIC) wam npu  oOpameHud K
opuManbHOMY CalTy, UHPOPMALMOHHOMY KHOCKY (ITpH HAJIMYUU TAaKOBOTO).

4. q)OpMI)I KOHTPOJIA 324 UCITOJTHEHUEM AIMUHUCTPATUBHOI'O perjiaMeHTa

4.1. Texymuii KOHTPOJb 32 COOMIOJCHUEM M WCIIOJIHEHHEM OTBETCTBEHHBIMU
pabOTHUKAMU TOJIOKEHUN HACTOAIIETO PErIaMeHTa, YCTAaHABIMBAIOIIUX TPEOOBAHMS
K IPEAOCTABJICHUIO YCIIYTH OCYLIECTBIISICTCS PYKOBOJAMUTEEM Y UPEIKICHUSA.
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4.2. KoHTpOab 3a NPEeIOCTaBICHUEM YCIYyTH YUPEKIECHUEM OCYLIECTBISETCS
yIpaBJIeHUEM 00pa3oBaHUsl aJAMUHUCTpauuu 1. KeMepoBO MmyTeM MpOBEICHUS
IPOBEPOK COOJIIOICHUS U UCTIOTHEHUS TOJI0KEHUM HACTOSIIErO PerjiaMeHTa.

4.3. KOHTpOJb MOJHOTHI M KayecTBa MPEJOCTaBICHUS YCIYTM BKIIOYAET B
ceost:

- TIPOBEJICHUE TPOBEPOK, BHIABJICHHE U TMPHUHATHE MEpP K YCTPAHCHHUIO U HE
JOIYIIECHUIO HApYILIEHU MpaB MoyyvyaTesield yCIyrH,

- PacCMOTpPEHHE, NMPUHATUE PEIICHUN W MOJATOTOBKY OTBETOB Ha OOpallleHHs
MOJTyJaTeNie YCIyrd, COACPKAIIUX KaIoObl Ha pelieHus], AeicTBUs (0e31eiCTBuN)
pykoBoauTens  (YMOJIHOMOYEHHOTO  JIMIIA),  OTBETCTBEHHBIX  pPabOTHHKOB
YupexaeHus.

4.5. Tlo pe3ynbraTaMm NpPOBEICHHBIX MPOBEPOK, B CIy4ae BBISBICHUS
HapyLIEHUH TMpaB MOJydaTeJed yCIyI'H, OCYIIECTBIISIETCS MPUBJICYEHHE BUHOBHBIX
JUI K OTBETCTBEHHOCTH B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit
denepanum.

4.7. PabOTHUK, OTBETCTBEHHBIH 3a TPENOCTABICHUE YCIyTH, HECEeT
JTUCIUTUIMHAPHYIO OTBETCTBEHHOCTh 3a pelieHuss u JeictBus (Oe3aeiicTBue),
MpUHUMaeMble (OCYILECTBIIsIEMbIE) B XOJ€ IMPOBEACHHUS aJIMUHHUCTPATUBHBIX
MPOLEAYP, YCTAHOBJIECHHBIX HACTOSIUM PETJIAMEHTOM.

5. locyneonblii (BHeCYAeOHbIH) MOPSAI0K 00KAJTOBAHUSA A€l CTBUIA
(0e3xeiicTBUS) M pellieHU OPraHa, npeaoCcTaBJsIoIIero
MYHUIMIAJbHYIO YCJIYTY, 4 TAK e J0JKHOCTHBIX JIMI

5.1. 3asButenp BIpaBe 00XanoBaTh AcHCTBUsS (O€37€HCTBHE) U pEIICHUS,
MIPUHUMAEMBIE B XOJI€ TIPEIOCTABICHUS YCITYTH.

5.2. 3asBuTEnH BIpaBe 0OpATUTHCA C KalI00OM JMUHO (YCTHO) WM HANPABUTH
MMCbMEHHOE 3asIBJICHUE WX kKalno0y (1anee - MMCbMEHHOE 0OpaIlieHue).

VYcrHOe oOpalieHne TOMyCcKaeTcss B XO0Jie JUYHOro npuemMa. JIMYHbIA mpuem
MPOBOJIUTCA B COOTBETCTBUM C TpadMKOM JIMYHOTO MpUeMa JOJKHOCTHOTO JIMIIA,
KOTOPOMY a/Ip€COBaHO oOpallieHue.

5.3. B cnydae ecnu UBJIOKEHHBIE B YCTHOM OOpaiieHud (akTel W
00CTOSITEHCTBA SBISIOTCS OYEBUIHBIMHU U HE TPEOYIOT JOMOJIHUTEILHON MPOBEPKH,
OTBET Ha OOpallleHHE C COIJIacHs 3aMHTEPECOBAHHOIO JIMIA MOXKET OBbITh JaH €My
YCTHO B XOJI€ JIMYHOTO MpreMa. B oCTanpHBIX Cydasx, MO CYIIECTBY IMOCTABICHHBIX
B 00paIlieHny BOIIPOCOB JAETCSl TUCHMEHHBIN OTBET.

5.4. TlucemeHHOe oOpallleHre, TOIJEKHUT PErucTpaldud U PACCMOTPEHUIO B
MOpSIIKE W B CPOKH, YCTaHOBJeHHbIE @DeaepalbHBIM 3akoHOM «O TOpsaKe
paccMmoTpeHust oOparneHuii rpaxaan Poccuiickoit @enepanun» ot 2 mas 2006 rona
Ne 59-@3.

5.5. Ilpu oOpameHun TpaxaaH ¢ MHUCHBMEHHBIM OOpaIlleHHEM YKa3aHHOE
oOpamienre paccmarpuBaeTcs B TeueHue 30 mHEH co JHS €ro peructpanuu. B
MCKIIFOUUTENFHBIX CIIydasiX, a Takke B Cllydae HampaBJeHHsS 3ampoca OpraHam
MECTHOTO  CaMOYMpAaBJICHHs, OpraHaM TOCYJAapCTBEHHOW  BJIACTH, HHBIM
OpraHu3alMsIM WM JIODKHOCTHBIM JIMIIAM  JUIsl TIOJMyYeHHs] HEOOXOMUMBIX IS
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paccMOTpeHus 00paleHus: JOKYMEHTOB U MaTE€PHAJIOB, PYKOBOJUTENb Y UPEIKIACHUS
(OTBETCTBEHHBIM pabOTHHUK), KOTOPOMY HAMpaBJICHO OOpalleHUe, BIpaBe MPOIJIUThH
CPOK paccMOTpeHHs oOpaleHus He 6osiee yeM Ha 30 JIHEH, yBEIOMUB O TIPOJJICHUH
CpPOKa ero pacCMOTPEHHUS 3asIBUTEIIA.

5.6. 3asgBUTENP B CBOEM IHCbMEHHOM OOpaIlleHUH B OOS3aTEIbHOM IOPSIKE
yKa3bpIBaeT: JMOO HAMMEHOBaHUE OpraHa, B KOTOPBIM HampaBisieT MHUChMEHHOE
obOpaiienue, au00 (pamMuIUI0, UM, OTYECTBO COOTBETCTBYIOIIETO JIOKHOCTHOTO
auna u (WIM) ero JOHKHOCTh, a TAaKKe CBOM (DaMIUINIO, UMs, OTYECTBO, TTOUYTOBBIMI
ajgpec, MO KOTOPOMY JIOJKHBI OBITh HAmNpaBJEHbI OTBET, YBEAOMJICHUE O
nepeajpecalui oOpamieHus, u3iaraeT CyTb NpeasIOKEHUS, 3asBICHUS WU KaJT0O0BbI,
CTaBUT JINYHYIO MOJIUCH U ATY.

B mnonarBepxkiaeHue CBOMX JIOBOJAOB 3asBUTENb BIPABE MPHIOKUTH K
MMACBMEHHOMY OOpAIICeHUI0 HEOOXOAMUMBIC ITOKYMEHTHI W MaTepHasbl, JMOO HUX
KOITHUH.

5.7. JoMKHOCTHOE JIUIO (PYKOBOJUTEIh YUPEKIEHUS), KOTOPOMY HAaIpaBICHO
oOpamienue, obecrneunBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOECBPEMEHHOE
paccMoTpeHue oopalieHusl.

[To pe3ynbraTaM paccMOTpeHHsI OOpallleHHus] COOTBETCTBYIOIIUM JIOJKHOCTHBIM
TUIOM  (PYKOBOJMTENIEM VYUPEKICHUS) TNPUHUMACTCS pEUIeHWE IO CYIIECTBY
MOCTaBJICHHBIX B 00OpaIeHUU BOTIPOCOB.

5.8. Ecnu B NHCbMEHHOM OOpallleHWM HE YyKa3aHbl (pamuiivsg 3asBHUTENS, U
MOYTOBBIM aApec, MO KOTOPOMY JOJDKEH OBbITh HAMpaBiieH OTBET, OTBET Ha
oOpaillleHle HE TaeTcsl.

5.9. Ecnu TeKCT MUCbMEHHOTO 0OpallleHUsI HE MOAaeTCs MPOYTEHUIO0, OTBET Ha
oOpailleHre He JAeTcs, 0 YeM COOOIIaeTCsl 3asgBUTENII0, HAPAaBUBILEMY OOpalleHue,
eciu ero (paMuiIus U MOYTOBBIN aApec MOATAIOTCS TPOUTECHHUIO.
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IIpunoxenne Ne 1

K IPUMEPHOMY perjiaMeHTy

npenocrasiaenus ycayru «IlpexocraBienne
uHopmanuu 00 00pazoBaTeJbHBIX IPOrpaMMax

U yueOHBIX IUIaHaX, padounX NporpaMmmax

Y4eOHBIX KYPCOB, IIpeIMeTOB, IUCIUILIAH (MOYJIeil),
rOJI0BBIX KAaJIeHIAPHBIX YU4eOHBIX rpadukax»

biok-cxema nocuenoBaTebHOCTU JEUCTBUN
MIPU MPEIOCTABICHUN YCIYTH
«IIpenocraBienue nHpopmanun 00 00pa3zoBaTENbHBIX MPOrpaMMax U yu4eOHbBIX
MIaHax, paboYnX mporpaMMax y4eOHbIX KypCOB, MPEIMETOB, JUCIUILINH (MOIYIEH),
TOJIOBBIX KaJICHJAPHBIX YUeOHBIX rpapuKax»

MYHHUIMNAJbHOE (0I01KeTHOE, ABTOHOMHOE, HETUIIOBOE)
001eoOpasoBaTeIbHOE yUpeKIeHne

! '

i [Tpuem oOparieHust OT 3asiBUTEIS, [Tpuem obOparieHuii OT 3asiBUTENS,
i TIOCTYNHBILKE B YCTHOH (opme (110 IIOCTYIUBIINX B TUCbMEHHON

I

| TenedoHy, Ha IMYHOM IIPUEME) (bopme, 110 IEKTPOHHOM TIOUTE,
]

]

)

1

I

I

I

Ha 0(UIINATIBHBIN CAT
YUpEKICHUS

//
- ;

A

PGFI/ICTpaHI/IH IMOCTYIIMBIINX

[IpenocraBnenue NOTHOTO U .
oOpareHui

OIEepaTUBHOTO UH()OPMHUPOBAHUS 11O
CYTH IIOCTaBJIEHHBIX BOIIPOCOB,
MIpeloCTaBlIeHnEe HHPOPMAIIH O
MOJTyYeHUH MH(POPMALIUU U3 IPYTUX
HUCTOYHHUKOB

ITonroroBka orBeTa Ha

1
1
1
1
1
1
1
1
1 \ 4
1
1
1
~— NUChMEHHOE oOpalieHue

A 4

Hamnpasienue orsera
3asiBUTENtO (10 mouTe, Ha
JJIEKTPOHHBIN a/ipec, Ha
opuIIMaILHOM caiiTe

YUIPEKICHHU)




